SEMINAR SERIES
Department of Quantitative Analysis and Operations Management
College of Business Administration
University of Cincinnati

Six Sigma Quality: Accomplishments, Challenges, and Opportunities

Tim K. Keyes
Statistician
Applied Statistics Program
Information Technology Laboratory
General Electric Corporate Research and Development
Schenectady, New York

Friday January 22, 1999
2:30 p.m.
214 Lindner Hall

Six Sigma is a quality improvement initiative popularized by Motorola, which is producing significant results
for GE, Allied Signal, and others. In this presentation, we will learn more about what Six Sigma means to GE,
and in particular, the Corporate Research and Development Center. An introduction to Six Sigma methods will
be provided, as well as examples of the application of these methods in recent projects at GE.
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