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Sharing future demand information is a key component of collaborative supply chain relationships. In this talk,
we will examine the order fulfillment process in periodic inventory systems where some customers specify
future demand information with a desired delivery window. We develop an exact expression for the
distribution of order response time and the probability of delivering within the window. We compare the
results of our expression to the performance of previously developed bounds on order response time. Using our
model, we compare order fulfillment performance and inventory investment under different product allocation
rules.
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